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Abstract

This study aimed to examine the impact of an
innovation-oriented approach on improving logistics service
delivery in a sample of industrial companies in the Dhofar
Governorate. The study employed a questionnaire
distributed to 90 employees, and the collected data were
analyzed using simple and multiple regression analysis.
The findings revealed a statistically significant positive effect
of innovation, innovation implementation, and innovation
orientation on improving logistics services. However, the
infrastructure supporting innovation did not show a
statistically significant effect. The study recommended
supporting employees with innovative ideas, granting them
appropriate decision-making authority, and promoting a

culture of innovation within organizations.

Keywords : Innovation, Logistics Services, Industrial

Companies, Innovation Orientation, Dhofar Governorate.
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